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ANNUAL REPORT

Period: 1st April, 2008 – 31st March, 2009
· The year 08/09 has seen further continued expansion of the work of the Law Centre. The Law Centre has had to rise to meet new challenges in the form of increased private letting, the impact of the economic downturn, major changes in employment law and the continued growth of housing work in all its forms including rent arrears, eviction cases, homelessness and landlords’ repairs. 
· The economic downturn has seen an increase in the number of clients seeking advice about their finances. Although not a money advice project, the Law Centre has a front line role to play in advising clients where they stand with regard to their debts. Many clients are simply terrified of the thought of debt collectors phoning them or calling at their house. The Law Centre can advise clients to defuse their anxiety and to deal appropriately with their debt through either,  reference to an appropriate money advisor or in cases of disputed debt, dealing with the matter appropriately through negotiation or court proceedings.
· The increase in the Small Claim level to £3,000 has seen a dramatic increase in this type of work carried out by the Law Centre. Legal Aid is not available for small claims therefore many clients access the services of the Law Centre to obtain justice.
· There have been many changes in the benefits field. Employment & Support Allowance has replaced new claims for Incapacity Benefit. This is a complex benefit and many of the health descriptors have changed dramatically, particularly in respect of clients suffering from mental health problems. The Law Centre has carried out the first of the appeals before the Tribunal Service in connection with Employment & Support Allowance.
· Now in our 15th year, the current year has, undoubtedly been the busiest. This is clearly evidenced by certain aspects of our work. The Law Centre not only gives advice and assistance but deals with representation. Representation is vital in much of the work carried out by the Law Centre and is demonstrated by the following figures. The following are the number of appearances made by Law Centre solicitors or representatives at various courts and Tribunals, namely:-


	· Eviction Cases


	
1277

	· Eviction Hearings set down for Proof on evidence


	
288

	· Ordinary Court Actions (usually relating to finance or housing
	
44

	· Mortgage Rights Applications


	
83

	· Small Claims


	
126

	· Employment Tribunals incorporating Protective Awards awarded to other employees


	
52

	· Social Security Tribunals

	
346

	· Criminal Injuries Appeals


	
3

	· Private Rented Housing Panel


	
1

	· Education Appeal
	
1


The number of clients booked in to the legal advice sessions run by the Law Centre at our various outreach “surgeries” amounts to 9,220 of which 3,421 are new clients.


DUNDEE NORTH LAW CENTRE

A brief history of the Law Centre

Dundee North Law Centre is now 15 years old. The Project began life at 40 Perth Road, Dundee as an offshoot of Dundee Legal Advice Association. Dundee Legal Advice Association was a long established Project giving legal advice and assistance to those in need in Dundee and operated for many years from 40 Perth Road. The core body of Dundee Legal Advice Association was made up of Dr James McManus, Prof Ian Willock his wife Mrs Elizabeth Willock and Mrs Winzar who carried out the secretarial work. The Association was committed to providing legal advice and assistance for disadvantaged persons and the Association had a long history of this work with a strong connection to the University of Dundee. Sadly Mrs Willock who with great efficiency carried out the Treasurers duties and Mrs Winzar are no longer with us but we at the Law Centre are very grateful for their efforts and commitment without which our Project would not be here today.

A funding application was submitted by the Committee of the Legal Advice Association under what was then the Urban Programme. This was the application which eventually founded Dundee North Law Centre.

Dundee North Law Centre was based in Perth Road for many years from an initial running period between September, 1994 and January, 1995 and then from January, 1995 until  2000/2001 when the Project was relocated to what was then Happyhillock Resource Base in Happyhillock Road, Dundee (now closed).

In 2001 the Law Centre became a Company Limited by Guarantee with charitable status and is now registered with OSCR.  At that time the Board of Directors forming the Management Committee of the Law Centre was drawn from many of the areas of remit, all being volunteers with dedicated service to the Law Centre and remain so. Currently the Law Centre has eight board members representing Mid Craigie, Linlathen, St. Marys, Ardler.
When larger accommodation became available at 20 Grampian Gardens, Fintry, the Project moved there in March, 2002 and we are still here today. Initially, the Law Centre occupied the double flat on the top floor at 20 Grampian Gardens. However, due to the need for more space, we acquired, thanks to Abertay Housing Association Ltd., our landlords, the ground floor left flat which provides additional office space and meeting facilities. The ground floor flat also provides disabled access and has its own kitchen and toilet facilities. Currently, the ground floor flat is occupied by the Principal Solicitor and the Law Centre Welfare Rights and Employment Worker.


The Law Centre staff has increased since the inception of the Project. At the outset, the Project consisted of two solicitors and the Law Centre secretary. The Law Centre staff now consists of three full time solicitors; a Paralegal,  Welfare Rights/Financial Inclusion and Employment Advice Officer, the Law Centre secretary, three full time secretaries, one receptionist, two administration assistants one of whom is responsible for the overall administration of the Project and one to assist this position and also to assist the Principal Solicitor. This is the complement as at 31st March, 2009. 


DUNDEE NORTH LAW CENTRE

EXTRACT FROM PRINCIPAL SOLICITOR’S REPORT

given at

ANNUAL GENERAL MEETING
held at 

The Finmill Centre, Findcastle Street, Dundee

on
24th MARCH, 2009

· Thanks to all for attending.

· Don’t wish to delay – speaking for about 10 minutes.

· Thank you to Sheila Galbraith for her report.

· The challenges ahead:-

Accreditation National Minimum Standards

a. The Project has been working now for about 18 months to go forward for audit for National Minimum Standards. This is a challenge to us all but also an opportunity to demonstrate that we, as a Project can work efficiently but, most important of all, from an outsider’s point of view i.e., the auditors who will conduct the audit, to be seen to work efficiently. This will have an important bearing on funding and is an important step for the Law Centre, one which we meet with a certain amount of trepidation. This has meant having to put in place correct lines of all correct policies including management structures, management lines, grievance procedures, complaints procedures, feedback procedures, all types of office administration procedures which I will not need to trouble you with but this has meant a lot of hard work over the past year and a half and I would like to thank my 


colleagues for the time and  trouble they have taken and also to Eleanor Clark and  Leanne Findlay for their support and patience throughout. 
We hope to go forward for audit in the next month or two and we will just have to see how we get on.

b. We also have to demonstrate to the auditors that we are competent in three main core spheres, mainly housing, debt and income maximisation. Files will be inspected at random and also assessed for their tidiness and comprehensibility.

Monitoring – outcomes

a. Under the new Fairer Scotland Fund, funders have decided that it is not just enough to demonstrate how much work we are doing and to tick all the boxes which one can do fairly easily but to demonstrate what difference we are making. Here arises another challenge for the Project. We have been working hard with our monitoring officers, Gordon Sharpe, Alison Colgan and Alison Walls  to set up a monitoring structure so we, as a Project, can make returns of outcomes and answer the templates which apply to our Project. These templates are, in short:



Our Project is, primarily, a reactive Project inasmuch that we react to clients’ situations when they present, for example, with a summons for eviction or a letter threatening rent arrears or debt letters threatening court action and “fire and brimstone”, or seeking advice with regard to their income maximisation and assistance with applying for benefits to which they may be entitled and dealing with appeals if they are turned down. These appeals can cover a wide range of issues such as Incapacity Benefit, now Employment Support Allowance, Disability Living Allowance, Attendance Allowance, overpayments, Housing Benefit appeals, including overpayment and appeals for awards which  can impact on rent arrears. One of the complications with regard to dealing with outcomes is to demonstrate what difference the Law Centre actually makes. For example, if we were a Project dealing with 
say, putting people into employment, we could follow things through by detailing, not just the number of persons who went into a job, but have they maintained their job, has their quality of life improved, has their income improved and that way we could monitor, probably more easily in my opinion, the making a difference factor. With the Law Centre, it is (crudely), rather analogous to visiting the dentist when one has toothache and the dentist may advise you to eat less sugar, in which case, you may take heed of what the dentist says, at least until the pain has subsided, then possibly go back to  Mars bars and Kit-Kats until the next toothache arrives. However, the toothache will usually drag you back to the dentist. I suppose one thing that might be said for our project is that, if we do a half decent job first time round, then clients who experience possibly the same problem or different problems which 


we can deal with, will come back to us and in that way we might, in a general sense, be seen to make a difference. Whether we can go so far as to say to a client who has presented, say, with rent arrears and a threat of eviction, will have learned the “error of their ways”, might well be seen to be a  bit paternalistic and patronising but, at the same time, perhaps clients can learn that if they do deal with matters such as their Housing Benefit application, letters threatening eviction more quickly, then they can avoid a situation escalating and in that way perhaps the Law Centre can be seen to make a difference by incorporating a certain amount of self help. Having said that, law is complicated, court procedures are complicated and intimidating and our clients need help in the same way that any other individual who encounters the law (whether it be buying a house, making a will, dealing with a divorce or a 
criminal prosecution), needs professional help. However, we will rise to the challenge of monitoring as funders, in my opinion, are perfectly entitled to know if the money they are providing to projects is really making a difference but, I would emphasise it is not a “one size fits all” and we have to, as we have been encouraged to do, to deal with our outcomes which are relevant to us. I would like to thank Gordon Sharp, Alison Colgan and Alison Walls for their continuing support and advice in this new area for us. It is going to mean a lot of hard work, particularly the month of April when light nights are upon us and the swallows are back and the geese are gone but we will just get on with it.


Other challenges

a. The AGM is really about the year gone by and  it is right for me to describe briefly what has happened in the past year. We have had another very busy year. We have taken on more staff. 
We now have a paralegal, Gael Cameron, who has done well in dealing with her assessments and is now building up her own caseload under my wing and developing well and is gaining experience as time goes on. We have also had the advantage of our own Welfare Rights Officer who also deals with employment work in the shape of Tom Lamb. Tom has now been with the Project for almost a year  and has shown great adeptness and skill in dealing with all manner of Social Security appeals and employment law and we look 
forward to continued working with Tom over, hopefully, many months or years to come. I cannot stress the importance of clients being represented at all manner of appeals and Tribunals and in the Law 
Centre we aim to provide representation in all cases even those which might appear, at first sight, to be hopeless and the client should not 
stand alone. Even the informality perceived of Social Security Tribunals can and is a daunting process for individuals to go unrepresented and one can only just transpose it to one’s own life if you had to face a Sheriff or a court or another form of Tribunal on your own.

Developments over the year

a. What has transpired to be our main core work in housing continues to be rent arrears cases, dealing with evictions, in court or preventing them going to court, tackling Housing Benefit  claims. I treat housing cases as rather like a sun out of which there are satellites as frequently, when a client presents with a housing issue, there will often 


be debt issues, benefit issues, Housing Benefit issues all of which can be dealt with and the work is very inter-related and can be very rewarding. We have seen a continued growth in the number of court cases we deal with and the court now is allocating an extra day for Proof Hearings, that is cases where the Sheriff will decide on eviction and there now can be three days a week, Monday, Wednesday and Thursday for eviction cases for rent arrears and Tuesday for mortgage rights cases, small claims and the like. My colleagues, Kenneth Marshall and Gaby Miller, primarily deal with the court attendances. They have built up a wealth of experience in this field which, frankly, I would like to see bettered anywhere. Eviction cases are complex because they involve a continually moving target of the tenants’ difficulties with Housing Benefit, health and work problems, in and out of work etc. etc. all of which can impact on the tenant’s life. I suspect 
the court gets somewhat tired of us but I have no fear about, nor do my colleagues of defending, someone’s right to retain their home. The cost 
of homelessness, in financial terms, is huge and in emotional terms, is even greater. Private tenancies as I heard on the news today following a Scottish Government survey are increasing in popularity. The popularity is really a mixed bag as far as I am concerned because of the shortage of public housing from the City Council 
and Social Registered Landlords. Private tenancies bring their own problems with the lack of security, particularly if the paperwork is done correctly and proper notice be given then the tenant can be out at any time  after at least 6 months. However, tenants have a lot more rights than they used to have. Housing Allowance is now much more generous for tenants in receipt of benefit and one can anticipate having 


most, if not all, of the rent covered whereas, under the old Housing Benefit that was not the case. Landlords have to be registered and have to be seen as fit and proper persons. There is a Private Landlord Registration Unit. Now private landlords have to carry out repairs and if they are called upon to carry out repairs and fail to do so then an application can be made to the Private Rented Housing Panel which can make a decision to force them to do so and rent can be forfeited if that is not done. These are wide-ranging powers which tenants never used to have and a private tenant would feel a lot more secure. From my own point of view, I would like to see the short assured tenancy increased from 6 months to 1 year at least, to allow more security for private tenants. Some private landlords, unfortunately, do behave rather badly. Tenant can be harassed which is a criminal offence. 
Tenants frequently do not get their deposits back for spurious reasons and the Law Centre is prepared to and does deal with such cases.
Debt

a. Whereas we have never been a money advice project, the Law Centre gets involved in dealing with debt for clients particularly where the amount is disputed. There have been changes in the law with regard to the enforcement of Summary Warrants. In other words Summary Warrants for Council Tax and other sums due to the Local Authority cannot be enforced now except by way of a Sheriff Officer’s charge and that allows the debtor more rights, such as to go for bankruptcy if they choose or to apply to the court for a direction allowing time to pay. The attitude of many debt collectors and their methods are very open to question and we are, in the Law Centre, involved in a lot in trying to placate clients who are frightened of people knocking at the door, 


threatening to go off with their furniture all of which are things which are in the past. Multiple debt can lead to bankruptcy and with the introduction of the Low Income Low Assets, clients, after receiving full and proper advice, can decide to go for a fresh start and declare themselves bankrupt to remove all their debts with the exception of a few. Sometimes, that can be used also to save a tenancy which can, in many cases, although credit rating is affected, is a small price to pay.

b. With regard to benefits generally, we are living in, again, changing times. Because of the economic situation, the Government has changed many rules with regard to benefits such as and increase in Child Benefit, a reduction in waiting time to get housing costs to help with a mortgage and it is important that we keep our eye, very firmly, 
“on the ball” to make sure that clients are correctly and fully advised with regard to the changing situation. 

Employment and Support Allowance 
a. Employment & Support Allowance has replaced new claims for Incapacity Benefit. This is a complicated benefit which I think will have significant ramifications as time goes on, particularly not only with regard to the stiffer test for “incapacity” but also sanctions for failing to take part in interviews which are part of the entitlement to Employment and Support Allowance. It is important that the most vulnerable elements of society are protected from being cut off income with all the knock on effects that will have with regard to cancellation of Housing Benefit. To demonstrate the domino effect, someone loses their entitlement say, to Incapacity Benefit or Employment and Support Allowance, that, in turn, could lead to cancellation of Housing Benefit 



which, in turn, leads to rent arrears, therefore there is a  knock on effect which can be very distressing for vulnerable clients.

Generally, the longer the Law Centre has been around, the more vulnerable clients use our services. We have increasing numbers of young, single males which we never used to have and persons afflicted by drug problems who want to use the Law Centre services to protect their housing, protect their benefits and protect their income. It is only the sustainability and continued funding of the Law Centre which has allowed that to continue.

b. The economic changes brought a lot of employment work to our door. Companies going insolvent, leading to problems with employees securing benefits and I would like to highlight this as an issue in which the Law Centre does feel very strongly and both Tom Lamb and I are 
working on, namely limited companies who do not go insolvent but simply go into a state of torpor, leaving their employees without their 
basic rights to payment. We are not talking about Fred Goodwin bonuses here. We are talking about employees, usually on the minimum wage, getting their basic entitlement to unpaid wages, holiday pay and pay in lieu of notice and a protective award. The Law Centre will always be available to assist employees, particularly those on low wages being treated badly by, what can only be described as unscrupulous employers who do not recognise the basic rights of the employee with regard to regularly paid wages, holiday pay, pay in lieu of notice and other entitlements, such as a contract of employment.

REVIEW OF PREMISES UPDATE
A thorough review of the premises was covered in the Annual Report for the  period 1st April, 2007 – 31st March, 2008 which can be viewed on the Law Centre website on www.dundeenorthlaw.org.uk. However, there have been some changes in the current year.

St. Marys Community Facility, St. Kilda Road, St. Marys.

The Principal Solicitor attended the opening of the new Community Facility in St. Marys and since then, the Law Centre has commenced providing legal services from this excellent facility as from 5th January, 2009. Numbers are picking up well but like everything else, it takes time to build up. The facility provides a large meeting room with disabled access and there is a suitable waiting area and toilet facilities. Confidentiality is guaranteed. The facility is run, largely, by volunteers who themselves are working hard to build up other aspects of the facility and the Law Centre hopes to contribute to that work.

Lochee Community Centre & Library, Lochee High Street, Lochee.
The Law Centre previously provided a legal advice service from Lochee Library. This was discontinued some years ago simply due to staffing difficulties. However, a desire was expressed to have the Law Centre start up a new advice service from this facility and it is, with pleasure, that this began on 18th February, 2009. This service is carried on on a Wednesday afternoon. The timing of the service dovetails well with the service at Charleston Community Centre which is held on a Wednesday morning. Clients from Charleston and Menzieshill are encouraged to attend the service at Charleston Community Centre & Library in the morning and and clients from Lochee and Beechwood are encouraged to attend the service at Lochee Community Centre & Library on Wednesday afternoons. However, clients who are working part time and who cannot make either the morning session if they live in Charleston or the afternoon session if they live in Lochee, can swap over thus ensuring that no time is taken off work to visit the Law Centre. The Law Centre does not encourage clients to take time off work when they might lose pay to attend services as we always attempt to make services freely available at times to suit the client. At Lochee, the Law Centre obtains the use of the manager’s office which provides small but adequate facilities to interview clients. There is a waiting area in the library itself and disabled access and toilet facilities. The numbers at Lochee Library have been very encouraging and the sessions have proved to be very popular and extremely busy as can be evidenced by the statistics.

Finmill Community Centre

We were conscious of the fact that the office at Grampian Gardens was no longer entirely suitable for visiting clients. 20 Grampian Gardens is really Dundee North Law Centre admin base. Clients are seen there, of course, but it was felt that we should use the existing facilities in Fintry. An approach was made to Tracey McMillan at Finmill Community Centre, Fincastle Street, Fintry and she was very pleased to welcome the Law Centre service. We are 


provided with a large meeting room, waiting area and there is disabled 
access, toilet facilities and confidentiality is guaranteed. Currently, advice sessions are undertaken at Finmill on Mondays, Wednesdays and Fridays.
The Hub

It was considered that the Law Centre needed to have additional outreach facilities, initially for the work being carried out by our new Welfare Rights and Employment Worker. It was felt that the Hub Neighbourhood Centre, Pitkerro Road, provided an ideal location on major bus routes for clients to attend from most parts of Dundee. An approach was made to the manager, Karen Duffy and she kindly agreed to allow access to the Law Centre. We have the use of either the large or small meeting room. There is a waiting area at the Library entrance, disabled access and toilet facilities. Because of the expanding service we approached the Hub to request facilities on a Saturday morning for overspill during the week. This was primarily for clients for whom time was needed to discuss issues which could not be adequately dealt with in a busy legal advice session. Therefore, most Saturdays, the Principal Solicitor is at the Hub from 9.30am until 12.30pm. There is the use of the large and small meeting room. The sessions have proved very popular are by appointment only although, if clients drop in they will not be turned away. 
STOP PRESS
At the time of preparing the report, the Law Centre will now be carrying out a legal advice session every Tuesday afternoon at Dundee Womens’ International Centre specifically for clients with limited English where translation services will be available. Initially, the advice session will be from 2pm until 3pm but will extend as and when numbers build up.


 
METHOD of SERVICE DELIVERY UPDATE
This section is to update the method of service delivery which was covered fully in the previous report and can be viewed on our website – see pages 17 and 18 of the Annual Report for 2007/2008.
Translation

The Law Centre has attracted many more clients in the past year from Eastern Europe and in particular, Poland. We have been fortunate to obtain the services of a translator where there are language difficulties. It is obvious that we must ensure that clients fully understand the advice given and in particular, that solicitors fully understand the instructions given to avoid obvious problems and pitfalls. For employment and Social Security Tribunals, the Tribunal Service does lay on interpreters free of charge but unfortunately, the Sheriff Court is not so accommodating and a translation service requires to be employed for that purpose with additional expense. We have the use of Polish translators and there is a confidentiality policy in place but in the end of the day, trust and common sense have to prevail.

Confidentiality Policy

We are currently putting in place a confidentiality policy to ensure that the client accepts the role of the translator and the translator fully understands the reasoning of confidentiality and signs paperwork to this effect in each case which will be filed.



COMMUNITY PROFILING

in relation to

INCOME DEPRIVATION, WORK DEPRIVATION & HOUSING DEPRIVATION
In accordance with good practice, the Law Centre undertakes to conduct community profiling from time to time and at least, every two years. In last year’s Annual Report we carried out community profiling in relation to housing and debt.

This year, we are undertaking community profiling in connection with income deprivation, work deprivation and  housing deprivation.

This will be a substantial piece of work which will involve the expertise of others including someone familiar with statistics and local diversity.
This piece of work will be independently carried out by the end of March, 2009 and published on the Law Centre website and made available to our funders and other stakeholders.


FORWARD PLANNING

The Law Centre must look ahead with regard to work we propose to undertake. As mentioned in last year’s report, we are fortunate enough to be funded until 31st March, 2010 which, of course, is now not very far away.

Future resources

There is always uncertainty with regard to funded projects like the Law Centre and many others, of course, throughout the city and Scotland. The Law Centre has lived through different funding programmes from its inception, starting with the Urban Programme, Priority Partnership, Social Inclusion and now CRF Funding. The Law Centre wholly allies itself to the themes of these funding streams and of course, the current funding arrangements through CRF and Fairer Scotland administered by the Dundee Partnership. There have been major changes in the past year and basically, projects like ours must await the outcome of decisions to be made, possibly towards the end of 2009 with regard to future funding which will be mainstreamed through Dundee City Council. This has required co-operation and work with the funders to ensure that checks and balances are put in place to ensure that the Law Centre is appropriately delivering the services required by our funders. Here follows a brief synopsis of the changes:-
Outputs & Outcomes

The funders are keen to gather information about the outputs and outcomes of the project. The outputs have always been gathered through out statistics and the Law Centre has, we believe, developed a fairly sophisticated statistic sheet which is attached to this part of the report together with the menu of references to indicate the type of work we are doing so one could read a reference and obtain a very brief summary of the casework 

However, the question of outcomes is something new but we believe, absolutely necessary to show that there has been appropriate performance. The outcomes agreed along with our Monitoring Officer, Mr. Gordon Sharpe to whom I would like to pay thanks in this report for the work he has done with us and the guidance he has provided over this period.

In order to record the outcomes, the Laws Centre has devised two methods:-

a. Inside the file of each client, there is now pasted an appropriate record of outcomes so, when the file is terminated, the person responsible for the file will record the appropriate outcomes. I elect to call these our “hard outcomes”.
b. With regard to the other outcomes which I elect to call the “softer outcomes”, we will be employing someone to call clients to find out how they considered the service and they will be asked certain questions relevant to the outcomes and again we have agreed a set of questions with out Monitoring Officer.



Evaluation

The Law Centre is currently undergoing a root and branch evaluation which, hopefully, will be completed by the end of July and once approved by the Management Committee, will be sent to our funders for their consideration and records.
Future funding
The Law Centre has the advantage of undertaking Legal Aid work which does supplement our funding and we have now settled upon an agreed formula with our funders as to how Legal Aid income should be treated. In the event of the Law Centre not being funded through the mainstream by Dundee City Council we would, of course, have to look elsewhere for funding to supplement the Legal Aid income as the Law Centre would find it difficult to survive purely on Legal Aid income but it would be the intention of the Management Committee that, whatever happens, the service of the Law Centre would continue and in particular, we would continue to do the kind of work we are carrying out, as fully described in our information leaflet which is attached to this report. It is believed, this is the type of work a Law Centre should be carrying out where there is the greatest unmet legal need. The decision in respect of future funding is out of our hands but the Law Centre wholly subscribes to the ethos of the CRF Funding and Fairer Scotland and can only hope that we can continue to work in the future along the lines that we have been over the last 15 years with continued development of the service to meet changing times.


Case Studies

Case Study 1

The Law Centre has an increasing number of clients from Eastern Europe, in particular, Poland, who have settled and are working in Dundee, surrounding area and living in our areas of remit. When the Eastern Europeans arrived there were jobs aplenty and very little unemployment. However, the effects of the economic downturn have had, in turn, effects on the Eastern European population just like the Scottish population. This case study demonstrates the impact. It also demonstrates the advantage of having a good quality translation service. The Law Centre has built up good relations with the Polish translation service and this is an enormous advantage in trying to get to the nub of a problem without struggling with language and communication difficulties which, of course, has its own problems in giving clear instructions and receiving clear advice. The client in question was living in a rented flat from a private landlord. He had been employed since arriving in the UK but there were problems with his registration. This meant that he was not able to access benefits when he became unemployed. He had, in effect, been living on handouts and charity from friends for several months before contacting the Law Centre. Urgent enquiry revealed that decisions may have been made in error regarding his entitlement to benefit because of self employed status. The  Law Centre was then able to give advice in trying to secure some benefits, at least in the form of Housing Benefit, as the client had run up substantial rent arrears and was threatened with eviction. The Law Centre is also able to deal with pending rent arrears case, hopefully resolve the Housing Benefit issues to receive backdated benefits and also to secure benefit, if possible, but failing that, access to services who might assist the client with his self employed status to try to find some work to help him out of his difficult situation. The aid of an excellent translator enabled the Law Centre to deal with this matter expeditiously. At the time of preparing this there is no final outcome but things, at least, are moving in the right direction and decisions being challenged. It is suspected there will be much more of this type of work to come as the recession bites and our friends from Eastern Europe are affected. They, of course, have the added difficulty of the habitual residence test, the workers registration scheme, all of which adds to the complexity particularly for those with a limited knowledge of English and our benefits and legal system.
Case Study 2
A separate but brief comment should be made on the advantage which can be taken of those coming from abroad due to their limited knowledge of the system in the UK. Unfortunately, we do still have employers who do not face up to their responsibilities in paying timeously and correctly for work properly carried out in good faith by employees usually from Eastern Europe. There are some firms who will employ personnel for a short period of time, then pay them off and simply not pay them usually with some nefarious excuse that the working documents were not in order. Employers, of course, have a duty to ensure compliance with the Worker’s Registration Scheme just as the 
employee. Many employees believe that they are not entitled to be paid on this pretext. This is not the case and the Law Centre has and does take these 
matters to Tribunal to secure payment of earnings usually at minimum wage, the lack of which, of course, can have a devastating effect on the client, many of whom are students seeking to work to eke out their income and provide the basics in life. Without advice, support and representation, many individuals would simply be at the mercy of unscrupulous employers. Hopefully, word gets round that there are projects which can assist and support the employee to recover wages lawfully due.

This case study demonstrates the help that a solicitor, expert in dealing with mortgage repossession cases can give to keep a family in its home and, further, to give counselling and support throughout the repossession process.

A couple, who, along with their three children,  were about to be evicted from their house by their mortgage lender,  contacted the Law Centre. 
The clients were aware that Halifax had taken them to court for repossession on the grounds of mortgage arrears but had come to an agreement with Halifax as to repayment. They did not understand that Halifax would also be taking what the Halifax described as the “comfort” of a court order for repossession  which they could use without going back to court for the permission of the Sheriff to evict the family and sell the house. 
The clients were due to be evicted within a few days of being referred to the Law Centre. They were referred to the Law Centre by Dundee City Council Welfare Rights Team who had been helping to negotiate with the creditors. 

The Law Centre was able to use a court procedure whereby a document is lodged in court asking the Sheriff to cancel the outstanding court order for eviction (which had been granted without the action ever having been defended). The document lodged in court has to explain the reason for the  failure to defend the action and what the defence will now be. The defence in this case was that the clients wanted time to apply to the Scottish Government’s “Mortgage to Rent Scheme”, under which the house would be sold to a Registered Social Landlord which would then rent the house back to them at an affordable rent. 
At a court hearing, a Sheriff at Dundee allowed the clients time to make an application to the Mortgage to Rent Scheme. Unfortunately, the clients were not able to keep all payments to all secured lenders going in the meantime, but did keep the payments going to Halifax, the pursuer in this court action for eviction. The other two secured lenders had not, yet, taken any court action to enforce payment by way of repossession and sale of the house.
The home owners’ application to the Mortgage to Rent Scheme was, initially, turned down on the basis that the valuation that the Scottish Government’s Mortgage to Rent Team put on their house, was more than 10% above the average price of houses such as theirs (3 bedrooms) in Dundee. However, an 
appeal, under the rules of the Scheme, was lodged by the Law Centre.  The appeal was successful and the house was accepted as eligible for the Mortgage to Rent Scheme. However, there was a further problem with the 


mortgage to rent application in that there were quite significant repairs which the Housing Association who were prepared to buy the house wanted done before they would buy it. Once the cost of these repairs was deducted from the purchase price, there was going to be a fairly large shortfall in the amount of money available to be paid to the second and third secured lenders. The third ranked secured lender was, ultimately, after a lot of negotiation, not prepared to lift their standard security. Therefore, the Mortgage to Rent Scheme application could not proceed. In the meantime, many months had passed and the Law Centre had represented the clients on many occasions at Dundee Sheriff Court, explaining to the Sheriff the most up to date position. Eventually, once the Mortgage to Rent Scheme application had been turned down and the clients were simply unable to keep all payments to all lenders going, the Sheriff felt constrained to make an order for repossession and sale. However, even once the court order for repossession was made, the Law Centre advised the clients to keep paying the Halifax (the lender who had been given the right to repossess). This was in the hope that the other secured lenders would accept reduced payments and not proceed to take court action for repossession. 
Whilst this case study shows how a solicitor’s help can be invaluable in availing home owners, fully, of their rights in relation to eviction proceedings, it does demonstrate, in the Law Centre’s opinion, one of what might be said to be, weaknesses of the mortgage to rent scheme in that, even if a reasonable purchase price is offered for the house under the scheme, a secured lender can turn down the offer and refuse to lift the standard security and simply repossess the house and sell it for what might, ultimately, be no more than was offered to them under the Mortgage to Rent Scheme.

Case Study 3
A client came to an outreach session to see a solicitor regarding a problem with Jobseeker’s Allowance. It was during a holistic interview that it came to light the claimant had been made redundant over 3 months ago. The solicitor further identified that more than 20 workers had lost their jobs and the workplace had gone into insolvency with no consultation with the workforce. As a matter of urgency as more than 3 months had passed the solicitor put in a claim for a protective award and asked for the claim to be accepted as late as the employee had reasonable grounds for a late application. At the subsequent ET heard by a singe Judge the representative requested that a full 90 days pay be awarded that the claim be extended to the entire workforce and the lateness of the application be accepted. The Judge decided in favour with 90 days pay for the whole workforce which led to the majority of the workforce seeking representation from the Law Centre. Awards ranging from £2- 3000 were made to all the workers following applications.
Case Study 4
Although it is possible to negotiate at early stages in rent arrears cases often it  is the situation that clients advise at a later stage. Sometimes this is even at the point that an eviction has been set. However, most often it is when information has come from their landlord with regard to them being taken to court. In an ideal world payment plans, housing benefit and all items will be in 
place and the landlord will agree not to continue pursing the eviction. This means that the case may be continued (to allow time for the any items to be done or payments made) or sisted (put on a back burner to allow payments to be made) or even dismissed (to get rid of the case when all the arrears have been paid off). However, there are still times that a proof hearing needs to be fixed. This is when the land lord is still not happy with the situation and wishes to get a court order. A Proof hearing date is then set about 6 – 8 weeks in advance. This is the advantage of representation because under the same circumstances an unrepresented party would receive a court order against them. This would likely mean an eviction from their house. The proof hearing allows a chance for the Sheriff to hear both sides of the case and make a decision as to whether he thinks it’s reasonable to grant an order for eviction. In a recent case a defender had accrued rent arrears from a period where housing benefit was not in full payment due to the family income being over the minimum level. The defender had a rent charge of approximately £20 and the landlord had asked for £25 to cover the arrears and rent charge. Agreements had been broken again and again. That meant that a proof hearing was fixed. Even in the run up to the proof hearing the client had found it difficult to meet payments. There was an extremely complex family situation with adult disabled children in the house in addition to dependent children. The client’s landlord had agreed to even discuss this on the day of the proof. It became apparent that the tenant and spouse were not able to cope with their living situation. This had not come out previously but the pressure of the proof looming the couple were willing to advise of the whole picture. The landlords agreed to sist this action. In addition to this the landlords referred to the Home Support team who have been able to help them support their tenancy in ways the Law Centre is not able to such as weekly visits to make sure the rent is paid and help them with that. The tenants income has now dropped due a contributory benefit period running out and  this means they are on full housing benefit. A discretionary housing payment was also applied for to help them with the gap until that contributory benefit had stopped plus an amount to the arrears. The client will now be able to remain in the property but would have certainly been evicted without legal representation. 



A DAY IN THE LIFE OF A LAW CENTRE SECRETARY 

with 

DUNDEE NORTH LAW CENTRE

My name is Teresa Wilkinson and I am 23 years old. I have been employed with Dundee North Law Centre for approximately 8 months. Prior to this I worked in an office dealing mainly with criminal defence. I was there for almost 5 years but felt I had gone as far as I could go and was delighted to be given the opportunity to work as a typist at the Law Centre.
My job mainly consists of audio typing. This can range from anything as simple as attendance notes and letters to defences to be lodged in court. No two days are ever the same. The solicitors and typists in the Law Centre work closely together to ensure that the mail going from the Law Centre is of the highest standard and most importantly, that the clients are satisfied that everything that can be done to help them is being done.

The Law Centre aims to meet the unmet legal needs of citizens in Dundee, particularly those in poverty stricken areas. Headed by Peter Kinghorn it boasts an incredibly helpful and dedicated staff who will go the extra mile to ensure they have done everything in their power to assist their clients.
There are legal advice sessions all over Dundee for clients to attend and home visits are available for those who need them. The work covered in the Law Centre is vast and essential. Clients who are having problems with debt, worried about being evicted or who need benefit advice are welcomed and assisted with total competency in their own community. Criminal Injuries compensation claims and employment law are just a few of the other types of law that clients can seek assistance with.
In short the Law Centre is a much used and much needed project. The staff there all work as part of a team to ensure that this very busy office is run smoothly with a view to helping as many clients as efficiently as possible. It is, for me, a pleasure to be part of such a friendly and dedicated office.




AREAS OF LEGAL WORK

In previous reports I have given a summary of the particular areas of legal work which are of interest. I have selected three particular areas to highlight this year.

Rent arrears & eviction cases
This has been a mainstay of the area of work of the Law Centre really over the last 10 years of our operation. This grew from nothing but the Law Centre now deals with many many cases. For example, in the current year, that is from 1st April, 2008 to 31st March, 2009, the Law Centre took on 500 new eviction cases in the Sheriff Court. These cases entail a great deal of work in the form of preparation of Defences, attendance at court, dealing with connected matters, such as Housing Benefit problems which in itself, is a complex area of work. It also entails explaining to clients their rights and responsibilities as tenants and the importance of setting up a regular payment plan and budgeting accordingly and at the same time, trying to negotiate realistic settlements with landlords, all with a view to preventing eviction and homelessness with the attendant misery and indeed, cost. The Law Centre receives many references from our housing colleagues in the City Council and Social Registered Landlords. We also take on a large number of private sector rental cases as well.

With the current difficult economic times, we suspect that this may have brought about the rise in cases simply due to clients moving in and out of work or having work patterns changed from full time to part time which, in itself, can bring about difficulties with Housing Benefit and regular payment plans with regard to paying the rent.

In this area, the work in respect of income maximisation  is vital. The Law Centre personnel are duty bound to have a thorough working knowledge of the benefit system to ensure that clients are given the best and appropriate advice at this time with regard to their entitlements to help them through difficult periods. This can include appropriate awards of Tax Credit, the appropriate timing of awards, dealing with overpayments of credits and other benefits which can sap resources, access into disability benefits for clients suffering ill health or stress at difficult times to ensure that they are fully aware of all the various entitlements.

As a snapshot, many clients for example, who have children with disabilities, are not often aware that they are entitled to extra money in respect of their Child Tax Credit known as the “disability element” which can increase income by as much as £45 per week – a significant amount in relation to a low income. Clients require guidance through the complexities of Tax Credits and important changes which have to be notified, such as changing the claim from a couple to a single person or vice versa which can entail huge complications and overpayments and lack of payment of benefit. Income variations can result in Housing Benefit overpayments which can result in money being taken back from the Housing Benefit awards which can lead to hardship and difficulties in paying the rent.

Generally speaking, housing work, I like to phrase it, acts rather like a planet round which evolve satellites in the form of income maximisation, access to other services, debt and budgeting advice. 

Employment

I have not covered employment law very much in previous reports. However, the Law Centre is an anti poverty project and we do a fair number of employment cases. For example, in this year we have taken on 113 employment cases. Again, this reflects the economic times in which clients are living. It should be emphasised that the Law Centre does not take on large employment claims which could involve many days at Tribunal which would sap the resources of the Law Centre and deprive clients of access to our services. However, without apology, we do take on cases where clients have not had their wages paid or not had their basic entitlements of holiday pay, pay in lieu of notice or had their basic contractual rights. The employment work we tend to undertake therefore, is strictly anti-poverty. No case is too small and sadly, there are many employers who still do not recognise their rights and responsibilities as employers to ensure proper and timeous payment of their employees at the correct amount and also recognition of correct holiday pay.

A particular area of work which has developed in this field is what is know as the “protective award”. With many employers going into insolvency, employees are frequently not aware that they are entitled, by law, to be appropriately consulted before they are laid off. Mass redundancies therefore, without appropriate consultation can lead to a claim for what is called a “protective award”. This has turned into a very interesting and rewarding area of work for the clients. It requires contact with a number of agencies including the liquidators, insolvency service, consideration with regard to bankruptcy proceedings and ensuring that the clients are guided through this process all of which, of course, is free at the point of delivery. Successful outcomes can bring about up to 3 months salary which can be vital income for a client having lost employment and frequently in financial stress.

Private tenancies and Landlords’ Repairs

Through the registration of private landlords and also the establishment of the Private Rented Landlords’ Housing Panel, tenants have greater rights to enforce landlords to carry out essential repairs. With the advantage of Legal Aid, our clients can now obtain survey reports in respect of their houses not only in relation to repairs which might require to be carried out to eradicate dampness or the like but also to ensure the safety of the gas and electric systems. It can be alarming what these reports can throw up and the landlords can be forced to carry out essential work to ensure the safety of the tenants and their families.



THE FOLLOWING CHART SHOWS THE NUMBER OF NEW CLIENTS WHO HAVE ACCESSED THE LAW CENTRE

AREAS

                        COMPARISONS BETWEEN 2006/2007 and 2007/2008

2008/2009







      

	INDIVIDUAL CLIENTS (New work)

	Breakdown of clients by area
	

	Whitfield
	194

	Mid Craigie
	170

	Linlathen
	147

	Beechwood
	19

	Kirkton
	331

	Ardler
	71

	Charleston
	286

	Lochee
	213

	Maxwelltown/Hilltown
	255

	St. Marys
	156

	Menzieshill
	137

	Douglas
	376

	Fintry
	264

	Mill o’ Mains
	71

	City Centre
	57

	Stobswell
	645

	Broughty Ferry
	6

	Dryburgh
	20

	Downfield
	3

	TOTAL
	3421


2007/2008
	INDIVIDUAL CLIENTS (New work)

	Breakdown of clients by area
	

	Whitfield
	178

	Mid Craigie
	104

	Linlathen
	91

	Beechwood
	13

	Kirkton
	250

	Ardler
	81

	Charleston
	474

	Lochee
	107

	Maxwelltown/Hilltown
	159

	St. Marys
	71

	Menzieshill
	64

	Douglas
	217

	Fintry
	208

	Mill o’ Mains
	45

	City Centre
	275

	Stobswell
	35

	Broughty Ferry
	5

	Dryburgh
	6

	Downfield
	1

	TOTAL
	2384





SUBJECT MATTER

COMPARISONS BETWEEN 2006/2007 and 2007/2008

2008/2009
	INDIVIDUAL CLIENTS (New work)



	Breakdown by subject matter
	

	CS
Child Support
	26

	CC
Community Care
	3

	CI
Criminal Injuries
	51

	OB
Benefits
	1114

	OBA
Benefit Appeals
	509

	OH
Housing
	369

	OHH
Homelessness
	71

	OHE
Eviction
	500

	OD
Damages
	22

	TC
Tax Credit
	37

	OM
Money/Debt 
	530

	OMF
Fuel Debt
	21

	SCA
Small Claims Actions
	32

	OE
Employment
	113

	OED
Education
	5

	OC
Consumer
	2

	OGLP
General Legal Practice
	16

	TOTAL
	3421


2007/2008
	INDIVIDUAL CLIENTS (New work)



	Breakdown by subject matter
	

	CS
Child Support
	23

	CC
Community Care
	5

	CI
Criminal Injuries
	45

	MHA
Mental Health
	0

	OB
Benefits
	829

	OH
Housing
	893

	OD
Damages
	13

	OM
Money/Debt (including fuel debt)
	376

	SMA
Small Claims Actions
	2

	OE
Employment
	107

	OF
Family
	7

	OED
Education
	1

	OC
Consumer
	45

	OGLP
General Legal Practice
	38

	TOTAL
	2384





COMPARISONS at a GLANCE

INDIVIDUAL CLIENTS 2008/2009
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TRIBUNALS AND COURT APPEARANCES
1.4.08 – 31.3.09
	
	2008 – 2009

	Social Security Tribunals
	
346

	Employment Tribunals
	
52

	Heritage Court Appearances
	
1565

	Mortgage Right
	
83

	Small Claims
	
126

	Criminal Injuries
	
3

	Other court appearances
	
44


The above table states the number of actual court and Tribunal appearances over the year. These do include repeat, but necessary, appearances for clients.
As from 1.4.08, we have re-vamped our statistic sheet and in our next Annual Report will be able to give a fuller breakdown of appearances.

The above includes a lot of work that is not normally covered by Legal Aid.  Legal Aid for example does not cover attendance at Social Security Tribunals and these include tribunals dealing with Disability Living Allowance, Incapacity Benefit, overpayment of benefits, Industrial Injuries and Housing Benefit.  Legal Aid does not cover attendance at Criminal Injuries Appeals and in many cases would not really be available for clients in many of the rent arrear cases (referred to as Heritage cases) and most of the mortgage rights applications as previously referred to in the report. 

A SAMPLE OF MONIES RECOVERED

	Criminal Injuries
	112,348.00

	Employment
	68,607.00

	Social Security Benefits
	550,000.00

	TOTAL
	

730,955.00




SCOTTISH NATIONAL STANDARDS

A QUALITY ASSURANCE FRAMEWORK

This was covered on pages 47 – 48 of the Annual Report for 2007-2008 and which can be viewed on the Law Centre website.

Over the year, we have been steadily working towards accreditation and the assessment is now scheduled to take place on 23rd and 24th July, 2009. We have all worked very hard to try to achieve the standards set out by National Standards. It has entailed a lot of work simply putting in place what we perhaps do day to day and take for granted but to put in place so someone who calls into the office to carry out an assessment can, hopefully, see is in place. We can only hope for the best.

	DUNDEE NORTH LAW CENTRE
WEEKLY LEGAL ADVICE SESSIONS

Whitfield Community Centre,
Whitfield Drive,

Whitfield,

Dundee.

(for residents of Whitfield)

Maxwelltown Information Centre,

St.Salvadors Church

Carnegie Street

(for residents of Hilltown)

Brooksbank,

Pitairlie Road,

Dundee.

(for residents of Mid Craigie & Linlathen)

Ardler Complex

Turnberry Avenue,

Ardler,

Dundee.

(for residents of Ardler)

Charleston Community Centre,

60 Craigowan Road,

Charleston,

Dundee.

(for residents of Charleston, and  Menziehill)

The Hub

Pitkerro Road

Dundee

Dundee International Womens’ Centre,

Unit 9,

Manhattan Business Park,

Dundonald Street

Dundee

Every Friday
10am-12noon

Tel: 432458

for appointment

Every Tuesday

10.00am-1.00pm

Tel: 802628

For appointment

Urdu/Punjabi interpreter available

Every Friday

10am-1pm

Tel: 432458 

for appointment

Every Tuesday

2pm-4pm

Tel: 432458 

for appointment

Every Wednesday

10.30am-1pm

Tel: 432458 

for appointment

Saturday 9.30am – 

12.00pm            Monday 10.00am – 12.00pm 

Tel – 432458

Appointment Only

Every Tuesday

2pm – 3pm

Tel: 462058 for appointment
Douglas Community Centre,
Balmoral Avenue,

Dundee.

(for residents of Douglas)

Finmill Centre

1 Findcastle Street

Fintry,Dundee.

(for residents of Fintry and Mill o Mains)

Kirkton Community Centre,

Derwent Avenue,

Kirkton,

Dundee.

(for residents of Kirkton)

St. Mary’s Community Flat,

14 St. Boswells Terrace,

St. Mary’s,

Dundee.

(for residents of St. Mary’s)

St Marys Community Facility

St Kilda Road

Dundee

(for the residents of St Marys)

Lochee Library

High Street

Lochee  

Dundee

(for the residents of Lochee & Beechwood)
Mondays & Thursdays
2pm-4pm & 4pm – 6pm

Tel: 436944

for appointment

Every Monday 2pm-3.30pm, Every Wednesday 2pm-4pm and Every Friday 2.15pm-4pm

Tel: 432458 for appointment

Every Wednesday 

10am-12noon

Every Thursday

10.30am-1.00pm

Tel: 432458

for appointment

Every Friday

10.00am – 12noon

Tel: 432458 for appointment

Every Monday 

1.30pm – 3.30pm

Tel: 432458 for appointment

Every Wednesday

2.15pm – 4pm

Tel: 432458 for appointment

IF YOU CANNOT MAKE ANY OF THE ABOVE LEGAL ADVICE SESSIONS, PLEASE PHONE, LEAVE A MESSAGE AND WE WILL GET BACK TO YOU TO ARRANGE SOMETHING SUITABLE
FOR THE DISABLED/HOUSEBOUND HOME VISITS CAN BE ARRANGED

24.6.09
	DO YOU HAVE A LEGAL
PROBLEM REGARDING ANY OF THE FOLLOWING?

                                                     [image: image7.jpg]


                                                                               

Housing

Eviction

Court Representation

Landlord & Tenant

Social Security

Debt

Mortgage Repossession

Employment Law

Consumers Rights

Education Law

Community Care

Criminal Injuries Compensation

DUNDEE NORTH LAW CENTRE

CAN HELP

TEL:432458      FAX: 432456

         Further details inside

     www.dundeenorthlaw.org.uk

                Dundee North Law Centre is a Company Limited by Guarantee. Registered No: SC217688 and is a

                                               Recognised Scottish Charity. Scottish Charity No: SC032226


	Q.
 A.

Q.

 A.

Q.

 A.
	What is Dundee North Law Centre?
Dundee North Law Centre has its office at 20 Grampian Gardens, Fintry, Dundee.  DD4 9QZ.  The Law Centre has four legally qualified staff.  At present we are primarily serving the residents of Whitfield, Mid Craigie/Linlathen, Beechwood, Kirkton, Ardler, Charleston, Lochee, Maxwelltown/South Hilltown, Fintry, Mill o’ Mains, Douglas, parts of Menzieshill, Stobswell, St. Mary’s and some city centre areas.


How can the Law Centre help me?

Our mission at the Law Centre is to address areas of unmet legal need. To provide free legal advice, assistance and representation to clients who live in the areas which we serve.  We do this by holding regular advice session in the areas of remit. The Law Centre also provides legal support to voluntary organisations in these areas.

What legal work does the Law Centre undertake?

a) Housing – Eviction – court representation, rent arrears, Housing Benefit claims, reviews and appeals,  vetting, waiting lists and homeless persons applications, advice on your rights.

b) Landlord & Tenant – for example, disrepair, return of deposit and other claims or issues.

c) Social Security – representation at all types of appeals, advice on income maximisation, Social Fund reviews, tax credit problems – appeals – overpayments. 

d) Debt – advice on debt problems, including court representation, time to pay orders/directions, negotiating with creditors.  Community Charge and Council Tax arrears. Advice on bankruptcy, consumer credit, bank charges.

e) Mortgage Repossession – negotiating with the creditor, taking all steps to secure your home, including court representation to defend repossession claims.

f) Employment Law – unpaid wages, (including pay in lieu, holiday pay etc.) unfair dismissal, breach of contract, including tribunal representation.

g) Consumers Rights – such as claims for defective goods and representation in Small Claims court actions. 


	Q.

A.


	h) Education Law – advice and representation, special 

            needs, exclusion, placements and bullying.

i) Community Care – if you are elderly or disabled you may have rights under Community Care law.  We can advise you and represent your point of view.

j) Criminal Injuries Compensation – claims, reviews and appeals.  We also advise victims and witnesses about the legal system and how it affects them.

How do I contact the Law Centre?

The Law Centre Solicitors hold legal advice sessions in or near the areas we serve, these can be found on the back of this leaflet with the appropriate telephone number.  Home visits can be arranged for the housebound.

Our telephone is often on an answering machine – please leave your name and a contact number and we will get back to you.  

Equalities Statement

We are committed to providing a service which is open to all and in which no person will suffer discrimination or disadvantage on the grounds of sex or marital status, on racial grounds, disability, age, sexual orientation, language or social origin or of other personal attributes, including beliefs or opinions such as religious beliefs or political opinions.

We will ensure that this commitment extends to all areas of our operations, policies and procedures.

We will ensure all workers, involved in the delivery of this service, understand, embody and promote the ethos of equal access for all in accordance with the requirements of the Race Relation (amendment) Act 2000, Sex Discrimination Act 1975 and Disability Discrimination Act 1995.

Upon request we will endeavour to provide or procure written documentation in a format that is suitable for your needs, for example large font, Braille and in languages other than English.
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